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UNPACKING YOUR NEW EQUIPMENT:
When your package is delivered, check each of the 3 
cartons carefully for signs of rough handling. If the 
EQUIPMENT is damaged, notify the carrier immediate-
ly and request an inspection. Be sure to keep the cartons, 
packing inserts, packing lists and carrier’s receipt until 
the inspector has verified your claim.

CLEANFREAK’s liability ceases when the carrier picks 
up the shipment. However, our customer service staff 
will be happy to furnish any information needed in 
connection with the claim and will attempt to expedite a 
resolution.

PLEASE READ BEFORE 
OPERATING YOUR NEW EQUIPMENT:
Read the manual carefully and completely before at-
tempting to operate the unit. This manual has important 
information for the use and safe operation of the ma-
chine. Keep this manual handy at all times.

This equipment has been engineered and manufactured 
to provide excellent performance and service. To ensure 
that your equipment will continue to perform as intend-
ed:

•	 Maintain and inspect equipment regularly
•	 Use only original CLEANFREAK parts when servic-

ing.
•	 Operate equipment with care.

If additional information is needed, please contact 
CLEANFREAK at: 888-522-5508 

All information and specifications printed in the manual 
are current at the time of printing; however, because of 
CLEANFREAK’s policy of continual product improve-
ment, we reserve the right to make changes at any time 
without notice.

FAILURE TO COMPLY WITH THE FOLLOWING 
WARNINGS AND INSTRUCTIONS WILL VOID 

THE WARRANTY.

WARNING!  
•	 Do not operate the machine unless trained and au-

thorized.
•	 Do not leave the machine unattended when plugged 

in. Unplug from the outlet when not in use, before 
servicing, and when changing the brushes or pads.

•	 Use indoors only.
•	 Do not allow to be used as a toy. Close attention is 

necessary when used by or near children.
•	 Do not bypass or defeat the safety “lock-out lever.”
•	 The machine was designed for use as per instruc-

tions and recommendations written in this manual. 
Any deviation from its proper use or purpose and 
the consequential damage that may occur is the sole 
responsibility of the end user.

•	 Do not use with damaged cord or plug. If the ma-
chine is not working as it should, or it has been 
dropped, damaged, left outdoors or dropped into 
water, take it to an authorized service center.

•	 Do not pull or carry by cord, use cord as handle, 
close a door on the cord or pull cord around sharp 
edges or corners. Do not run machine over cord. 
Keep cord away from heated surfaces.

•	 Do not unplug by pulling on cord. To unplug, grasp 
the plug, not the cord.

•	 Do not handle plug or appliance with wet hands.
•	 Make sure the machine is plugged into an electrical 

outlet with the same voltage and frequency rating 
as shown on the nameplate of the machine. Do not 
attempt to plug a 115- volt machine into a 230- volt 
outlet.

•	 Do not immerse or use this machine in standing 
water. Such use can cause electric shock.

•	 Keep the electrical supply cord from contacting the 
rotating brush or drive block.

•	 Do not expose machine to freezing temperatures. 
•	 To avoid electric shock, do not expose the unit to 

rain. Store indoors only.
•	 Connect to a properly grounded outlet only. See 

“Grounding Instructions.”
•	 Turn off all controls before unplugging.
•	 When using an extension cord, use a 3 conductor-

grounding cord, 12 gauge wire or heavier. Do not use 
more than 25’ of extension cord.

•	 Do not put any object into openings. 
•	 Do not use with any opening blocked. Keep free of 

dust, lint, hair and anything that may reduce air flow.
•	 Do not operate machine in flammable or explosive 

areas.

2



•	 All servicing of CLEANFREAK equipment should be 
performed by an CLEANFREAK authorized service 
center.

•	 Keep hair, loose clothing, fingers and all parts of 
body away from openings and moving parts.

•	 Use extra care when cleaning near stairs. 
•	 When servicing machine, use manufacturer’s sup-

plied or approved replacement parts.
•	 Do not wrap the cord too tightly when storing.
•	 Work only in well lit areas.
•	 This equipment is heavy. Use proper lifting tech-

niques when lifting heavy equipment. 

PROPER LIFTING TECHNIQUES:

1.	 Stand close to the load with your feet spread shoul-
der width apart. One foot should be slightly in front 
of the other for balance

2.	 Squat down, bending at the knees (not your waist). 
Tuck your chin while keeping your back as vertical as 
possible

3.	  Get a firm grasp of the object before beginning the 
lift.

4.	 Slowly begin straightening your legs, lifting slowly. 
Never twist your body during this step.

5.	 Once the lift is complete, keep the object as close to 
the body as possible. If the load’s center of gravity 
moves away from your body, there is a dramatic in-
crease in stress to the lumbar region of the back.

GROUNDING INSTRUCTIONS:
This piece of equipment must be grounded. Should an 
electrical malfunction occur, grounding provides a path 
of least resistance for electrical current- reducing the risk 
of electric shock. This piece of equipment is furnished 
with a cord that has a grounding conductor and ground-
ing plug. The grounded plug must only be plugged 
into an appropriate outlet that is properly installed and 
grounded in accordance with all local codes and ordi-
nances.

WARNING:
Connecting the equipment to an improperly grounded 
outlet can result in an increased risk of electric shock. A 
qualified electrician should be consulted if you are un-
sure that the outlet is properly grounded. Do not modify 
the plug provided with the equipment. If it will not fit 
the outlet, have a proper outlet installed by a qualified 
electrician.

This appliance is designed for use on a 120-volt circuit. 
The grounding plug provided looks like the plug illus-
trated in Figure 1. Replace the plug if the grounding pin 
is damaged or broken.
The Green (or Green/Yellow) wire in the cord is the 
grounding wire.  When replacing a plug, this wire must 
be attached to the grounding pin only.

DO NOT use extension cords.    

Servicing:
In the event that your EQUIPMENT requires service, 
please contact CLEANFREAK at: 888-522-5508
 
Do not attempt repairs yourself. CLEANFREAK will 
assist you in locating an indepedent service contractor. 

Fig. 1
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FINAL ASSEMBLY INSTRUCTIONS:
PLEASE READ MANUAL COMPLETELY BEFORE 
PROCEEDING TO  FINAL ASSEMBLY INSTRUC-
TIONS ON PAGE 5

PREPARING THE MACHINE FOR
OPERATION
Your floor machine will operate in a wide variety of hard
floors and carpet cleaning applications. Consult with 
your local dealer or CLEANFREAK Customer Service to 
select the correct accessories for the job you are going to 
perform.

BRUSH, PAD DRIVER
INSTALLATION
Lock the handle in the upright position and tip the ma-
chine back so it rests on the handle and wheels. Fit the 
three slots of the clutch plate in the back of the brush
or pad driver over the three lugs of the drive plate (Fig. 
1). Push it firmly into position and turn it counterclock-
wise until it locks in place (Fig. 2).

TO REMOVE PAD DRIVER: Tip the machine back so it 
rests on the 
handle and wheels. Turn the brush or pad driver 
clockwise until it disengages and lifts off. Do not store 
the machine with the brush or pad drivers installed.

PAD INSTALLATION
TO INSTALL PAD: Tilt the machine back on wheels un-

til machine is resting on handle. Center the pad on the 
pad holder  and place the pad onto the pad holder. 
TO REMOVE PAD: Simply remove the pad from the 
pad holder by pulling it away from the pad holder with 
steady force.

MACHINE OPERATION
1.	 Install the pad driver and pad, brush or attachment. 
2.	 Plug in machine.
3.	 Lower the handle to the desired operating position.
4.	 Place both hands on the handle grips with your fin-

gers around the ON/OFF lever which extends from 
one side to the other underneath the handle grips.

5.	 The safety LOCK-OUT lever is located underneath 
the right side handle grip and ON/OFF lever.  To 
unlock the LOCK-OUT lever, use your right hand 
forefinger to press the lever down toward the back of 
the switch box

6.	 While pressing the LOCK-OUT lever, pull the ON/
OFF lever on either side of the handle to start the 
machine. 

7.	 The LOCK-OUT lever will automatically lock when 
you release the ON/OFF lever preventing the ma-
chine from being turned on until it is unlocked 
again. 

TO MANEUVER YOUR FLOOR MACHINE
1.	 Raise the handle slightly and the machine will go to 

the right. The higher you raise it, the faster it will go.
2.	 Lower the handle and the machine will go left. The 

more you lower it, the faster it will go.
3.	 Practice on a smooth surface to gain experience in 

operating the unit before moving on to other surfac-
es.

DUAL SPEED FUNCTION FOR 17DS3-BK-P 
& 20DS3-BK-P:
Use the black switch located directly behind the motor 
to switch between low speed (180RPM) and high speed 
(320RPM).  Do not change speeds while machine is run-
ning. Always wait until motor has stopped completely 
before changing speeds. 

Storage:
Wipe with a clean damp cloth after every use.
Store in a clean dry place.

CORD STORAGE:
•	 Unplug the cord- Clean and inspect for damage.
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•	 Wrap the cord around the left side handle grip.
•	 Do not wrap too tightly.
FINAL ASSEMBLY INSTRUCTIONS:

PLEASE CHECK THAT YOU HAVE RECEIVED 3 
CARTONS. EACH CARTON IS MARKED, AS FOL-
LOWS:
1.	 BASE ASSEMBLY
2.	 HANDLE ASSEMBLY
3.	 BRUSH COVER ASSEMBLY

Open all three cartons and pull out the assemblies. The 
base assembly in carton 1 is encased in a clam shell foam 
assembly. pull off the top foam piece exposing the base 
assembly inside. Reach and grab the base assembly and 
pull it out using proper lifting techniques. The assembly 
is very heavy (75lbs), ask for assistance if you cannot 
do it by yourself. Check for damage- report damage to 
freight carrier immediately. If no damage is present, pro-
ceed to the following final assembly procedure.

Tools required:
•	 5/16” Allen wrench
•	 Pair of adjustable wrenches or three open wrenches 

(9/16”, 7/8”, and 13/16”)

ASSEMBLY OF THE BRUSH COVER TO MOTOR 
ASSEMBLY:
1. Place motor base assembly upside down on the floor 
or on a work bench. use a towel or soft material to pre-
vent damaging the finish.

2. Pull out the brush cover from carton 3 and align the 
four holes on the brush cover to the four holes on the 
motor.  The two plastic caps on the brush cover should 
be positioned at the front  of the motor.     

3. Use the four screws in the bag and mount the brush 
cover. Hand-tighten the screws first and then use a
wrench to tighten them firmly. Use a CROSS pattern to 
tighten the bolts as shown below.

4. Flip the motor base and place it on the floor right side 
up after making sure the brush cover is
firmly attached.
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5. Open the handle carton and set the handle nearby the 
motor base.

6. Unscrew the nut (C13100 )from the pivot axle screw 
(C22558). Slide out the pivot axle screw from the
handle bracket on the motor base frame.

7. Insert the pivot tube at the lower end of the handle be-
tween the handle bracket on the base frame and align the
holes to one another.

8. Insert the pivot axle screw (C22558) through the 
handle bracket and the handle pivot tube. Hand tighten 
the nut (C13100) to the pivot axle screw and finish by 
tightening with a wrench.

ASSEMBLY OF THE HANDLE TO THE MOTOR 
BASE:
1. Locate the nut (C11558) on the end of the locking 
clamp handle assembly (C11536) and unfasten it.

2. Slide out the locking clamp handle (D11497) assembly 
with spade bolt (C11536) and set it aside.
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3. Insert the locking clamp handle/spade bolt assembly 
through the Cord Hook Clamp assembly (located on the 
handle) and the left and right handle braces ( D11481, 
D11482).

4. Put the locking clamp handle in the unlocked position 
(pointing up) and start tightening the nut C11558 on the
threaded portion of the spade bolt (C11536).

5. Check the cord hook clamp is sliding up 
and down freely on the handle stem with lock-
ing clamp handle in the unlocked position.

6. Place the handle in the down position to check the 
locking function. If too tight, unlock the handle and loos-
en the nut (C11558) slightly. If too loose, unlock the the 
handle and tighten the nut (C11558), as needed. You have 
assembled the cord hook clamp assembly properly when 
the locking handle locks firmly in the DOWN position 
and unlocks and slides easily in the UP position.        

7. Plug the male motor cord plug to the female handle 
cord plug. Your Assembly is done. Refer to Brush/Pad 
driver installation and operation sections before operat-
ing the unit.
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